SHROPSHIRE, TELFORD & WREKIN CCG CARE HOME INFLUENZA OUTBREAK PROTOCOL

Care Home: 2 or
more residents
show influenza

symptoms

Local contained
outbreak
declared by UK
Health Security
Agency
(UKHSA)

STWCCG, Medicines Management Team/MR-J

Fluids, rest, paracetamol. Control of infection

measures. GP to assess clinically as appropriate.

Swabbing if required done by care home staff who
are able to undertake Covid-19 and flu swabbing of
residents (if swab kits are available) or by UKHSA
via commissioned service.

Care Home and UKHSA prepare a list of
residents for either treatment or
prophylactic antivirals.

UKHSA initiate commissioned antiviral

response se rvice.

In and out of hours: Shropdoc: Shift
Leader 01743 454901
Commissioned service can provide both
treatment and prophylactic antivirals
under approved PGD’s. Swabs to be
taken as per UKHSA directions.

Swabs are ordered via NHS supply
chain. ShropDoc deliver swabs to
pathology at Royal Shrewsbury Hospital
for testing, as per service agreement.

Response must be within 24 hours

symptomatic residents as clinically
indicated under GMS contract.
Commissioned service can provide all
antivirals, both treatment and
prophylactic. GP’s may choose to issue
FP10s for treatment of symptomatic
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patients if necessary.
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Out of hours: ShropDoc clinically
assess symptomatic residents as
clinically indicated and provide
treatment and prophylactic antivirals.

ﬂn hours: During core hours GP’s assesm
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NHS|

Shropshire, Telford
and Wrekin

Clinical Commissioning Group

The patients’ GP practice

will offer unvaccinated
eligible residents a flu
vaccine if available
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There are 9

community
pharmacies
commissioned to
hold antiviral

stocks.

Commissioned service will hold a stock
of antivirals as per service spec. There
are an additional 9 pharmacies across
Shropshire and Telford & Wrekin
commissioned to hold further stocks,
which can be accessed via FP10 (in flu
season) or Patient Specific Direction
(PSD) (out of flu season).

Version 6 Date Created 14 October 2020. Reviewed December 2021. Next review Aug 2022.




NHS

Shropshire, Telford

and Wrekin
SHROPSHIRE, TELFORD & WREKIN CCG CARE HOME INFLUENZA OUTBREAK PROTOCOL Clinical Commissioning Group
Community Pharmacies in Shropshire and Telford & Wrekin
which stock Antivirals for the treatment and prophylaxis of Influenza
Shropshire
MON - FRI 0900 - 1800 SAT 0900 - 1300
Well Pharmacy 101 Mount Pleasant Road, Shrewsbury 01743 344 277
SY1 3EL
Old Potts Way, MON - SAT 0800 — 2200 SUN 1000 - 1600
Asda Instore Pharmacy Shrewsbury, SY3 7ET 01743 276810
Brown & Francis Pharmacy 49 Bull Ring, Ludlow, SY8 1AB 01584 872910 | MON - FRI 0830 - 1730 SAT 0900 - 1700
. Cambrian Medical Centre, Thomas Savin MON - FRI 0900 - 2100 SAT 0800 - 1800
Cambrian Pharmacy Road, Oswestry, SY11 1GA 01691 670 292
Murray’s Healthcare Northgate Health Centre, Bridgnorth, 01746 763297 MON - FRI 0900 - 1800 SAT 0900 - 1300
WV16 4EN
Telford & Wrekin
Anstice Pharmacy 7 Anstice Square, Madeley, TF7 5BD 01952 585717 MON - FRI 0900 — 1900 SAT 0900 - 1700
Tesco Instore Pharmacy Wrekin Retail Park, Telford, 0121 407 0765 MON - SAT 0800 — 2100 SUN 1000 - 1600
TF1 2DE
Asda Instore Pharmacy St Georges Road, Donnington Wood, 01952 621700 MON 0700 — 2400 TUES - FRI 24 Hours SAT 0000 - 2200
Telford, TF2 7RX SUN 1100 - 1700
Asda Instore Pharmacy Malinsgate, Telford, TF3 4HZ 01952 741028 | MON 0800 — 2300 TUES - FRI 0700 - 2300
SAT 0700 — 2200 SUN 1000 - 1600
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