
Previous engagement activity from 2018 
 

Date Title Description Link to further information Status 

2018 Cancer Strategy 
(Engagement Event) 

Aim of event 
 

 Enable participants to understand why a 
Collaborative Cancer Strategy is being 
developed, what it is and how people could 
contribute 
 

 Share and improve understanding and 
experiences at all stages of the cancer pathway 

 

 Jointly agree what is working well across the 
local cancer pathway, what improvements are 
needed and what the priorities for improvement 
are. 

 Closed 

2018 NHS Future Fit  NHS Future Fit was about improving the hospital 
services provided at the Royal Shrewsbury Hospital in 
Shrewsbury and the Princess Royal Hospital Telford to 
meet the needs of our communities across Shropshire, 
Telford & Wrekin and mid Wales.  
 
The consultation is now closed. For information about 
the progress of the programme to transform our two 
hospitals please follow the link to the Shrewsbury and 
Telford Hospital NHS Trust opposite. 

https://www.nhsfuturefit.org/ 
 
https://www.sath.nhs.uk/about-
us/sustainable-services/  

Closed 

2018 Midwife Led Unit 
Stakeholder Briefing 

The CCGs presented the progress on the Midwife Led 
Unit Review.   
 

https://www.shropshiretelforda
ndwrekinccg.nhs.uk/wp-
content/uploads/engagement-

 

https://www.nhsfuturefit.org/
https://www.sath.nhs.uk/about-us/sustainable-services/
https://www.sath.nhs.uk/about-us/sustainable-services/
https://www.shropshiretelfordandwrekinccg.nhs.uk/wp-content/uploads/engagement-report-from-mlu-review-stakeholder-briefing-24-october-18.pdf
https://www.shropshiretelfordandwrekinccg.nhs.uk/wp-content/uploads/engagement-report-from-mlu-review-stakeholder-briefing-24-october-18.pdf
https://www.shropshiretelfordandwrekinccg.nhs.uk/wp-content/uploads/engagement-report-from-mlu-review-stakeholder-briefing-24-october-18.pdf


The event was attended by a cross section of people 
from across the county, all of who had recently accessed 
or who are passionate about the service.  

report-from-mlu-review-
stakeholder-briefing-24-october-
18.pdf    

Jan/Feb 2019 Urgent Treatment 
Centre Phase 1 – Pre-
procurement 

In January/February 2019 the CCGs developed 
a Communication and Engagement Plan which identified 
how they would engage with local patients who have 
accessed the services recently.  
 
An informal survey was held for a two week period. 
They used an existing resource from NHS England 
called “What Matters to You”. The survey was made 
available in the reception area of the current facilities.  

  

May 2019 Barriers to Cervical 
Screening 

Collecting feedback from local women around the 
barriers to having a Smear. 
 
The feedback received from patients was discussed at 
the Cervical Screening Group meeting (including Local 
Authority, Public Health England, Cancer Research UK 
and CCG) and a number of solutions were identified and 
implemented. 
  

 The Screening & Immunisation Co-coordinator 
from Public Health England and the Facilitator 
from Cancer Research UK are visiting each of the 
GP practices within Telford & Wrekin.  They will 
be discussing improving cervical attendance for 
patients, helping them understand their own 
cervical screening data, providing useful 
resources, information and support, sharing 
best practice and innovative solutions and 
signposting to further training. 
 

 The Quality Lead for Primary Care is 

 Closed 

https://www.shropshiretelfordandwrekinccg.nhs.uk/wp-content/uploads/engagement-report-from-mlu-review-stakeholder-briefing-24-october-18.pdf
https://www.shropshiretelfordandwrekinccg.nhs.uk/wp-content/uploads/engagement-report-from-mlu-review-stakeholder-briefing-24-october-18.pdf
https://www.shropshiretelfordandwrekinccg.nhs.uk/wp-content/uploads/engagement-report-from-mlu-review-stakeholder-briefing-24-october-18.pdf
https://www.telfordccg.nhs.uk/who-we-are/publications/publications/engagement/listening-to-our-patients-and-public/january-december-2019-engagement/6381-urgent-treatment-centre-plan/file
https://www.telfordccg.nhs.uk/who-we-are/publications/publications/engagement/listening-to-our-patients-and-public/january-december-2019-engagement/6383-what-matters-to-you/file


encouraging GP practices to put some of the 
Cervical Screening appointments online for 
easier access. 

29.07.2019 Frailty and Falls Service Review of the Fit 4 All service currently offered.   

 


