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PRESS RELEASE
	
DATE: XX April 2022

Share your views on the Shrewsbury Health and Wellbeing Hub

The NHS in Shropshire, Telford and Wrekin is calling on local communities to share their views on a brand-new, state-of-the-art health and wellbeing hub in Shrewsbury. 
The health and wellbeing hub would bring a new approach to providing local health and wellbeing services that work together to offer high-quality care for local communities. 
The new facility, which could open in July 2025, will be a fantastic resource for Shrewsbury with a wide range of health and wellbeing services provided by the NHS, local council, voluntary and community organisations, all under one roof.
NHS Shropshire, Telford and Wrekin Clinical Commissioning Group (CCG) will be carrying out a series of focus groups in May to discuss the proposals and to understand what’s important to local people when they are accessing health and care services. 
Another focus will be to explore ideas that participants may have about the hub and what services will be beneficial for themselves and the local community. 
Dr Charlotte Hart, GP and Clinical Lead for the Shrewsbury Health and Wellbeing Hub, said: “We really hope that the hub will be a local facility to be proud of, delivering fantastic health and wellbeing support at the heart of the community we serve. 
“To deliver this, understanding what is important to local people is important to us. The views of our communities will be integral in shaping the clinical model and improving our plans. We’d love to hear your thoughts.
“We will listen to everything that the community tells us about what’s important to them when they access local services and their thoughts on a health and wellbeing hub, and we will use this to inform our plans for the new facility.  
“This is an incredibly exciting time for healthcare in Shrewsbury and we encourage everyone to share their feedback during the focus group events and help us to shape the future of local healthcare in the town.”
The focus groups will run between 26-31 May 2022, with a mix of online and face to face events. If you would like to take part in the focus groups, please fill out our online questionnaire to register your interest. Further information about the health and wellbeing hub can be found on the CCG website.
[bookmark: _Hlk100841712]People without internet access, can request a telephone interview by calling 0333 150 3069. If you have any questions or queries, or if you would like to request the documents in other languages and formats, please email mlcsu.involvement@nhs.net or call 0333 150 3069.
Unfortunately, individual emails and letters will not be responded to, however feedback from these will be included in a comprehensive report which will be produced at the end of the focus groups and published online. 

-Ends-

For more information please contact:
Rachael Jones
Senior Communications and Engagement Manager
NHS Shropshire, Telford and Wrekin Clinical Commissioning Group
E-mail: rachael.jones31@nhs.net 

Note to Editors:
NHS Shropshire, Telford and Wrekin Clinical Commissioning Group
NHS Shropshire, Telford and Wrekin Clinical Commissioning Group (CCG) is responsible for the planning and commissioning (buying) of health and care services from a range of providers for the people of Shropshire, Telford and Wrekin. It also has a duty to monitor these services to ensure they provide a high level of care and are value for money.
The CCG is a clinically led organisation with 51 GP practices which provide healthcare services for patients across the county registered with a local GP. The CCG buys a wide range of services, and these include GP and Primary Care services through to hospital care as well as community services and mental health services.
For further information please email: stwccg.communicationsteam@nhs.net.
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